
S/N Illinois State Agency Contact number 
 

Contact Link 

1 The Illinois Department on Aging 1-866-800-1409.  
1-800-252-8966  

Senior HelpLine (illinois.gov) 
Adult Protective Services (APS) (illinois.gov) 

2 The Illinois Department of Agriculture 1.888.458.4787 Toll Free Hotlines (illinois.gov) 

3 he Illinois Department of Children and Family Services 
(DCFS) 

800-232-3798 Contact Us (illinois.gov) 

4 Illinois Department of Commerce and Economic 
Opportunity (DCEO) 

217.782.7500 Contact Us (illinois.gov) 

5 The Illinois Department of Corrections (IDOC) (217) 558-2200 Contact Us (illinois.gov) 

6 The Illinois Department of Employment Security (IDES) (217) 558-0401 Contact IDES (illinois.gov) 

7 Illinois Emergency Management Agency (IEMA) (217) 782-7860 Contacts (illinois.gov) 

8 The Illinois Department of Central Management 
Services (CMS) 

217-558-1060 Contact Us (illinois.gov) 

9 The Illinois Department of Financial and Professional 
Regulation (IDFPR) 

1-888-473-4858 IDFPR Main Contact Information 
(illinois.gov) 

10 The Illinois Department of Healthcare and Family 
Services (HFS) 

hfs.oig.crmhelp@illinois.gov 
1-844-453-7283 

Report HFS Employee Misconduct | HFS 
(illinois.gov) 

11 The Illinois Department of Human Rights (IDHR) (312) 814-6200 
(217) 785-5100 

Contact IDHR (illinois.gov) 

12 The Illinois Department of Human Services (IDHS) 1-800-843-6154 IDHS: Contact IDHS (state.il.us) 

13 The Illinois Department of Innovation and Technology 
(DoIT) 

(217-524-3648) 
(312-814-3648) 

Support (illinois.gov) 

14 The Illinois Department of Insurance 866-445-5364 Contact Illinois Department of Insurance 

15 The Illinois Department of Juvenile Justice (IDJJ) 217-557-1030 Contact Us (illinois.gov) 

16 The Illinois Department of Labor (IDOL) (217) 782-6206 
(312) 793-5257 

File A Complaint - IDOL (illinois.gov) 
Contact Us (illinois.gov) 

17 The Illinois State Lottery support@illinoislottery.com 
1-800-252-1775 

 

tel:18002528966
https://ilaging.illinois.gov/resources/helpline-main.html
https://ilaging.illinois.gov/protectionadvocacy/abuse.html
tel:18884584787
https://agr.illinois.gov/about/toll-free-hotlines.html
https://dcfs.illinois.gov/contact-us.html
https://dceo.illinois.gov/contactus.html
https://idoc.illinois.gov/contactus.html
https://ides.illinois.gov/about/contact-ides.html
tel:2177827860
https://iemaohs.illinois.gov/contacts.html
https://cms.illinois.gov/about/contactus.html
https://idfpr.illinois.gov/contact/idfprcontact.html
https://idfpr.illinois.gov/contact/idfprcontact.html
mailto:hfs.oig.crmhelp@illinois.gov
tel:1-844-453-7283
https://hfs.illinois.gov/oig/reportmisconduct.html
https://hfs.illinois.gov/oig/reportmisconduct.html
https://dhr.illinois.gov/about-us/contact-idhr.html
https://www.dhs.state.il.us/?item=29757
https://doit.illinois.gov/support.html
https://insurance2.illinois.gov/main/contactUs.html
https://idjj.illinois.gov/contact-us.html
https://labor.illinois.gov/complaints.html
https://labor.illinois.gov/contact.html
mailto:support@illinoislottery.com


 

 

18 The Illinois Department of Military Affairs (217) 761-3745 Illinois Department of Military Affairs 
(army.mil) 

19 The Illinois Department of Natural Resources (IDNR) 217-782-6302 Contact Us - About Us (illinois.gov) 

20 The Illinois Department of Public Health (IDPH) 217-782-4977 
312-814-2793 

Contact Us (illinois.gov) 

21 The Illinois Department of Revenue (IDOR) 1 800 732-8866  
217 782-3336 

Contact Us (illinois.gov) 

22 The Illinois State Police (ISP)  Contact ISP (illinois.gov) 

23 The Illinois Department of Transportation (IDOT) (217) 782-7820 IDOT Home (illinois.gov) 

24 The Illinois Department of Veterans' Affairs (IDVA) 800-437-9824 Contact Us (illinois.gov) 

https://www.il.ngb.army.mil/Military-Affairs/
https://www.il.ngb.army.mil/Military-Affairs/
https://dnr.illinois.gov/about/contact.html
https://dph.illinois.gov/contact-us.html
https://tax.illinois.gov/aboutidor/contactus.html
https://isp.illinois.gov/Home/ContactISP
https://idot.illinois.gov/
https://veterans.illinois.gov/about-us/communications/contact-us.html

